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System Access and Account Set Up

ProjectTeam is browser agnostic which means you may access the system through any browser.
ProjectTeam has also been developed to be responsive, allowing you to use the system on any device
(desktop, laptop, tablet or smartphone).

Requesting An Account

1. As a DGS employee, if you need a ProjectTeam account, please send a request to
DGS.ProjectTeam@dc.gov.

2. Ifyou are a Vendor, please reach out to your DGS Project Manager to request access.

Creating Your Account

1. You will receive an invitation via email once your account has been created. Please respond
within 24 hours or you will need to request another invitation. To complete the account setup,
click the Finish Your Account button located in the body of the email.
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New account created

You've been set up as a new user in ProjectTeam.com by your company administrator.
We're excited to welcome you to the community!

ProjectTeam.com is a cloud-based project collabration system that allows you to connect
with other companies and easily share project information.

Click the button below to set your new password and finish creating your account

A important: You have 24 hours to finish creating your account before it expires.
This is for security reasons to keep you safe

If you have any trouble finishing the sign up process please contact us at
support@projectteam com. We're happy to help

Finish Your Account

2. Each new user is required to add their first and last name and create a password. Be sure to
follow the password rules located on the screen. Click the Sign Up button to complete this step.
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Finish creating your account

One last step before viewing the shared information.

First name First name

Company name

ABC Construction

New Password

Show password

@ At least one letter

@ At least one capital letter

@ At least one special character (!@#%%-)
@ Ee at least 8 characters

Logging In To ProjectTeam

1. Visit www.projectteam.com in any browser, then click the Login button.
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2. Enter your Email Address and Password used during signup and press the Log in button.
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Email Address

smills@projectteam.com

.........

Show password
Log in

Forgot your password?

Note: Click the show password checkbox to unhide the typed password.

3. Prior to logging in, bookmark the URL https://app.projectteam.com/User#/user-login to your
Favorites or Shortcuts for easy access in the future.
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